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self-management, and other pri-
mary health care.  

The Outcome
Following our initial interaction, 
D returned to the Moss Park OPS 
for three days for foot washing, 
application of povidone-iodine, 
fresh socks, and an opportunity 
to offload his feet and allow his 
shoes time to dry. This resulted 
in remarkable improvement to 
his skin: his feet were notice-
ably less macerated, and he 
reported a decrease in foot pain. 
D subsequently returned to the 
Moss Park OPS at least a couple 
of days a week for ongoing 
care and monitoring, as well to 
access the supervised consump-
tion service. As D became more 
familiar and comfortable with 

the service, during one of his 
visits he allowed me to check his 
CBG (capillary blood glucose) 
level—it was 6.3.

We continue to work on con-
nections to primary care and chi-
ropody. As the weather gets cold-

er, finding housing will become a 
priority to provide D and his feet 
with relief from the weather. 

D was excited at the pros-
pect of having the story of his 
treatment shared with others. 
He is passionate, as am I, about 
improving access to compas-
sionate and client-centred 
health care for people who 
use drugs and people who 
are homeless or experiencing 
poverty. We both believe strong-
ly in treating the cause—which 
in the case of someone like D 
means not only managing blood 
sugar, but also making changes 
to improve the services available 
to people who use drugs and 
addressing the systemic barriers 
that lead to ongoing poverty 
and marginalization. 

Figure 3: A sign the patient made 
to use when panhandling
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