World
Diabetes
Day

2020 Social Media Campaign
Background
Four out of five lower limb amputations related
to diabetic foot complications can be prevented.
Wounds Canada used November 14, 2020, World
Diabetes Day, as an opportunity to increase
awareness about the problem of unnecessary
diabetes-related foot amputations and provide
resources and solutions. We’re trying to “end the
four” of five amputations that wouldn’t happen
if more people knew how to prevent them. To
that end, Wounds Canada carried out a national
social media campaign to inform Canadians about
amputation prevention.

About the Campaign
This fully bilingual campaign consisted of a series
of co-ordinated tweets and Facebook, Instagram
and LinkedIn posts, beginning in late October.
The high point, November 14, World Diabetes
Day, featured a blitz on tweets and retweets, personal challenges and live events.
The campaign was aimed at everyone (patients,
families, health-care professionals, government
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and policy decision makers, media personnel)
and was designed to elevate the topic of skin and
wound care in general and preventing diabetic
foot-related amputations in particular.
A number of stakeholder organizations participated (see box on page 17), along with members
of Wounds Canada’s National Strategy Committee,
Diabetic Foot Task force and individuals at large.
The hashtags used were #EndAmputations,
#EndDiabetes and #SaveThe4.

Impact
This highly cost-effective campaign allowed
Wounds Canada the opportunity to increase
community engagement at the clinical, patient,
organizational and policy maker levels. It also
resulted in overall increased political awareness
and engagement and new followers and fans.
Many thanks to all who participated by posting,
liking and retweeting!
Wounds Canada will be initiating other campaigns in the future to raise awareness and
advance the cause of excellence in wound prevention and management.
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Figure 2: The number of Wounds Canada posts
during the campaign

Figure 3: Engagement during the campaign

Participating Organizations

Figure 1: Example of tweets during the campaign

Volume 18, Number 3 · Fall 2020

British Columbia Podiatric Medical Association
Canadian Association of Foot Care Nurses
Canadian Cardiovascular Society
Canadian Podiatric Medical Association
Diabetes Action Canada
MIMOSA Diagnostics
Nurses Specialized in Wound, Ostomy and
Continence Canada
Ontario Podiatric Medical Association
Regroupement Québécois en Soins de Plaies
South Riverdale Community Health Centre
WoundPedia
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DIABETES IN CANADA:

#EndAmputations
14 amputations per

2

day across Canada
resulting from
diabetes, equalling

The
situation . . .

5000+

amputations
per year

The
problem . . .

4 out of 5 amputations
resulting from diabetes
are preventable1

The
solution . . .

Awareness and Education:
The public, health‑care
professionals and administrators/
decision makers must be
aware of the issue and have
education appropriate to their
situation/position.

Self Care

Systems Support

Clinical Care

• Daily foot checks
• Blood glucose control
• Use of professional resources

• Equal access to care
• Policies and funding to
support care based on risk
• Specialty clinics

• Holistic risk assessment
• Plan of care based on risk
• Regular follow‑up

Source:
1. Mohamad A. Hussain, Mohammed Al‑Omran, Konrad Salata, Atul Sivaswamy, Thomas L. Forbes,
NaveedSattar, Badr Aljabri, Ahmed Kayssi, Subodh Verma, Charles de Mestral CMAJ Sep 2019, 191 (35)
E955‑E961; DOI: 10.1503/cmaj.190134
2. Get The Facts – Diabetes 360° [Internet]. Diabetes strategy now.ca. 2020 [cited 26 October 2020].
Available from: www.diabetesstrategynow.ca/facts.
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Figure 4: Wounds Canada shares this Diabetes in Canada #EndAmputations infographic widely
among policy makers and politicians to raise awareness of the financial and human cost of
diabetes to our health-care systems and society.
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Orders: 1-888-244-5579

A Second Campaign in November
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Lower Leg Ulcers

Chronic wounds represent a
silent epidemic that affects a large
percentage of the world population
and poses a major and gathering
threat to the public’s health and
the global economy1

November 19 was World Wide Pressure
Injury Prevention Day, led by the National
Pressure Injury Advisory Panel (NPIAP).
Wounds Canada participated by conducting a blitz campaign on social
media to raise awareness about pressure injuries in all sectors of care, and
particularly long-term care. Using the
hashtags #StopPressureInjury and
#StopPUDay2020, Wounds Canada posted in our social media accounts to inform
and engage Canadians about this ongoing
problem. Federal Health Minister Patty
Hajdu's tweet in support of our campaign
helped raise the profile of the issue.

Figure 5: Canada's Minister of Health,
Patty Hajdu, supported World Wide Pressure
Injury Prevention Day.
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