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care provider roles in enhancing patient engage-
ment in their own health care must be developed, 
implemented and enforced. This will ultimately 
optimize health services delivery.6,17 

While more research is needed to develop a 
measure of patient empowerment for use in 
evaluation of health care, it is already known 
that health policy and patient empowerment 
are linked.18,19 Recent evidence has shown that 
patient and community involvement have a posi-
tive impact on health, particularly when substan-
tiated by strong organizational and community 
processes. This is in line with the notion that 
patient engagement, participatory approaches 
and positive outcomes, including community 
empowerment and health improvements, do not 
occur in a linear progression, but are a complex 
process influenced by several personal, social and 
cultural factors.14,20 

At the most basic level, health systems must 
also support patient empowerment by providing 
adequate delivery systems, clinical information 
systems, decision supports and self-management 
and community services. 

In Summary
The empowered patient is one who has discov-
ered their personal abilities and strengths and 
uses them to be responsible for their own health. 
Health-care providers need to use their communi-

cation skills and available programs to enable 
patients to develop the knowledge, confidence 
and coping skills that allow them to manage the 
physical, emotional and social impacts of their 
illness. Providers must also help patients navigate 
the health system and, if necessary, identify and 
advocate to change systemic obstacles to patient 
empowerment and self-management. 

“�People will forget what you said. 
People will forget what you did. 
But people will never forget how you 
made them feel”  
—Maya Angelou (1929–2014)
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Stay connected!
Get on the Wounds Canada mailing list!

To receive notifications, information, invitations and more, send an 
email to info@woundscanada.ca.

Follow us on social media!
Wounds Canada:

Facebook: www.facebook.com/woundscanada
Twitter: @woundscanada
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