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First, we would like to thank clinicians 
across Canada for supporting this 
research project. We are grateful for your 
commitment to prevention, treatment 
and management of skin and wound care 

issues. 
The overall research aimed to understand how 

the delivery of skin and wound care changed dur-
ing the pandemic. The study included feedback 
from nurses, dietitians, occupational therapists, 
physiotherapists, physicians, chiropodists, podi-
atrists and other types of wound clinicians. The 
study was approved by the Research Ethics Board 
at Cape Breton University. 

Participants were asked if and how they adapt-
ed delivery of patient-centred wound care ser-
vices during the pandemic, with the aim of pro-
viding practical evidence to Wounds Canada as 
it continues to support clinicians through educa-
tional activities and the delivery of informational 
resources.

How: Participants were asked to complete 
structured, semi-structured and open-ended 
questions using a qualitative online survey meth-
odology. Participants responded from across 
Canada. 

Who: Individuals in the Wounds Canada data-
base were sent a link to the survey via email. They 
read a Letter of Information and completed an 
Informed Consent form before completing the 
survey. 

Participants were individuals who:
•	 deliver wound care services 
•	 are a regulated or unregulated health-care pro-

vider
•	 were willing to complete an online survey  

When: The study had a multiphase data 
collection timeline. Over 18 months, five 
surveys were distributed between May 
2020 and January 2022. We compared, con-
trasted and analyzed the data for themes. 
To date, two articles have been published 
on this analysis and are summarized below:

The Voices of Skin and 
Wound Care Clinicians 
During the First Year of 
COVID-19 
Summary of the Research to Date
By Janet L. Kuhnke, RN BScN MS NSWOC DrPsych and Sandra Jack-Malik PhD
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Early COVID-19 and the experiences 
of Canadian wound care clinicians: 
Preliminary findings 
Kuhnke JL, Jack-Malik S, Botros M, Rosenthal S, McCallum 
C, Bassett, K, Wounds International. 2021;12(2):14-19. 
Available from: https://www.woundsinternational.com/
resources/details/early-covid-19-and-experiences-can-
adian-wound-care-clinicians-preliminary-findings

The preliminary data discussed in this article were 
part of the larger qualitative study designed to 
explore the experiences and learnings of front-
line wound care clinicians in Canada during the 
COVID-19 pandemic. Questions in the survey 

focused on how the delivery of wound care ser-
vices were influenced during the early months 
of COVID-19. The survey used a Likert Scale, 
with the option to provide additional details. 
Participant responses varied and were repre-

sented by five overarching themes: 
1.	 Increased use of virtual-care technology during 

the pandemic

2.	 Unequal clinician access to, and expertise 
using, virtual care technology

3.	 Unequal patient access to, and expertise using, 
virtual care technology

4.	 Increased clinician flexibility 
5.	 Lack of skin and wound education

This research is significant in its description of 
the limitations and challenges health-care provid-
ers faced when providing care during a pandemic. 
The data-collection process offered an outlet for 
clinicians to share their experiences and have 
their voices heard. It also identified possibilities 
for the provision of consistent and high-quality 
wound care during a pandemic. Furthermore, 
the data highlight some of the issues faced by 
clinicians and patients/families when technology 
is required as part of receiving care. These data 
could be used to develop new, or modify existing, 
professional development opportunities. 

https://www.woundsinternational.com/resources/details/early-covid-19-and-experiences-canadian-wound-care-clinicians-preliminary-findings
https://www.woundsinternational.com/resources/details/early-covid-19-and-experiences-canadian-wound-care-clinicians-preliminary-findings
https://www.woundsinternational.com/resources/details/early-covid-19-and-experiences-canadian-wound-care-clinicians-preliminary-findings


Creating and sustaining work–life 
balance while providing skin and 
wound care 6 months into a global 
pandemic: Second survey findings 
Kuhnke JL, Jack-Malik S, Botros M, Rosenthal S. 
Wounds International. 2022;13(1):20-28. Available 
from: https://www.woundsinternational.com/journals/
issue/656/article-details/creating-and-sustaining-work-
life-balance-while-providing-skin-and-wound-care-6-
months-into-a-global-pandemic-second-survey-findings

This second article highlighted results from data 
gathered during the second of the five surveys, 
which was emailed to clinicians in September 2020. 

Three themes emerged from the responses to 
the second survey: 
1.	 Clinician perspectives: working conditions and 

work-life balance
2.	 Location-specific policies and their impacts 

within hospitals, long-term care facilities and 
community home care 

3.	 Technology as an asset and/or barrier 

Findings from the first survey allowed us to 
appreciate some of the complexities of the 
pandemic, including far-reaching influences on 
health-care professionals’ efforts to deliver skin 
and wound care services to patients. In survey 
two, we also began to understand how the pan-
demic was influencing home lives and work-
life balance. In particular, health-care workers 
described the challenges while attending to the 
wellbeing of themselves, their patients and vul-
nerable family members.

This article provides an overview of the impact 
of this dynamic reality on the ability of health-
care professionals to deliver care to patients as 
well as the consequences on psychological health, 
professional confidence, educational develop-
ment and, importantly, work-life balance. 

Next Steps
A third set of results have been received and the 
results are being analyzed. Our goal is to have the 
third and final article ready by fall 2022. 

Want to learn more about 
wound care?
Apply for the  
Wounds Canada 
Institute Scholarship 

Click here for more information.

An important deadline is approaching!An important deadline is approaching!

Apply now! The deadline for both applications is

August 15, 2022

Need funding for your 
research?
Apply for the  
Wounds Canada 
Research Grant

Click here for more information.

https://www.woundsinternational.com/journals/issue/656/article-details/creating-and-sustaining-worklife-balance-while-providing-skin-and-wound-care-6-months-into-a-global-pandemic-second-survey-findings
https://www.woundsinternational.com/journals/issue/656/article-details/creating-and-sustaining-worklife-balance-while-providing-skin-and-wound-care-6-months-into-a-global-pandemic-second-survey-findings
https://www.woundsinternational.com/journals/issue/656/article-details/creating-and-sustaining-worklife-balance-while-providing-skin-and-wound-care-6-months-into-a-global-pandemic-second-survey-findings
https://www.woundsinternational.com/journals/issue/656/article-details/creating-and-sustaining-worklife-balance-while-providing-skin-and-wound-care-6-months-into-a-global-pandemic-second-survey-findings
https://www.woundscanada.ca/scholarships-2022
https://www.woundscanada.ca/researcher/2022-research-grant-application
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 Effective exudate control.
Contrôle efficace 
de l’exsudat.

Biatain Fiber with HexaLock Technology
The unique HexaLock Technology integrates gelling fibers in a reinforced hexagon 
net, ensuring minimal shrinkage and minimising the risk of gap creation and exudate pooling.

Locks in exudate to reduce exudate pooling and thereby minimise the risk of infection and maceration

Minimal shrinkage to minimise risk of gap creation and exudate pooling

Cohesive gel for easy removal and minimal risk  of leaving residues behind

L’unique technologie HexaLock intègre des fibres gélifiantes dans un filet hexagonal renforcé, assurant un 
rétrécissement minimal et diminuant le risque de création d’espaces et d’accumulation de l’exsudat.
Emprisonne l’exsudat pour réduire l’accumulation de l’exsudat et ainsi diminuer le risque d’infection et de macération

Rétrécissement minimal pour réduire le risque de création d’espaces et d’accumulation d’exsudat.

Gel cohésif pour un retrait facile et un risque minimal de laisser des résidus derrière

To learn more, please visit 
https://www.coloplast.ca/Wound/Wound/biatain-fiber/

Pour en savoir plus, veuillez visiter 
https://www.coloplast.ca/fr-CA/Plaie/Plaie/biatain-fiber/

Coloplast Canada Corporation, Oakville, ON

www.coloplast.ca The Coloplast logo is a registered trademark of Coloplast A/S. © 2021-12. All rights reserved Coloplast A/S.

Biatain® Fiber with HexaLock Technology

Before use, always consult the ‘Instructions For Use’ document delivered with the products

Biatain Fiber delivers optimal healing 
conditions using the latest technology 
in absorbing and strengthening fibers.

1 Optimised fiber 
combination 2 Thermobonded fibers 

for integrated strength 3 Reinforced 
hexagon net

Learn more about Biatain Fiber
Scan the QR code

Biatain Fiber

Item no. Size Pcs.

33501 5 × 5 cm 10

33503 10 × 10 cm 10

33506 15 × 15 cm 10

33507 19 × 25 cm 10

33508 2.5 × 46 cm 10

PM-19562

Ostomy Care / Continence Care / Wound & Skin Care / Interventional Urology

Intended use

Biatain Fiber is intended for managing highly exuding, sloughy, and cavity 
wounds, including undermining. Biatain Fiber can be used for acute and 
chronic wounds and supports autolytic debridement and desloughing, 
which promotes the wound healing process.

Biatain Fiber with HexaLock Technology is a soft, sterile primary wound 
dressing with integrated strength. It is made of a unique combination of 
absorbing CMC fibers and strengthening fibers which lock in exudate and 
bacteria in a reinforced hexagon net to reduce exudate pooling for optimal 
healing conditions.

• Effectively absorbs and retains exudate and bacteria, thereby reducing
exudate pooling

• Minimal shrinkage for minimised gap creation and exudate pooling

• Cohesive gel for easy one-piece removal with minimal risk of leaving
residue in the wound

Learn more about Biatain Fiber 
Scan the QR code

En savoir plus sur la Biatain Fiber  
Scannez le code QR

PM-20122
3.22

Coloplast Canada Corporation, 2401 Bristol Circle, Suite A205, Oakville, ON
www.coloplast.ca  The Coloplast logo is a registered trademark of Coloplast A/S. ©2022-03  All rights reserved Coloplast A/S / Le logo Coloplast est une 
marque de commerce déposée de Coloplast A/S. © 2022-03 Tous droits réservés Coloplast A/S
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